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Abstract

Usability is crucial for any web platform as it directly impacts user experience and satisfaction, and this is
especially true for RAMP. The report assesses the current usability of RAMP, outlines the usability requirements,
and identifies areas for improvement. The RAMP development team has taken several actions to enhance the
platform'’s usability and improved RAMP in terms of usability. Additional usability requirements have been defined
for the follow-up development. The objective of the work reported is to ensure that RAMP meets the usability
requirements of its users and provides a seamless and intuitive experience.
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